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PRECAUTIONARY CALL FOR INSPECTION: SHOVEL LOCKING MECHANISM  
Concerns the Alugator Ride 3.0 Hoe and the Alugator Ride SE (as part of the Barryvox 
packages) 

RETURN SHIPMENT FORM 

We request that you complete the form and send it along with the shovel for rectification to 
the following address: 

For Customers in Switzerland and 
outside the EU:     For Customers inside the EU: 

Mammut Sports Group  Mammut Sports Group GmbH 
Kundenservice  Kundenservice 
Birren 5 Mammut-Basecamp 1 
CH-5703 Seon  D-87787 Wolfertschwenden

Your contact details: 

Company Name: _______________________________________________________ 

Name: _______________________________________________________________ 

Street: _______________________________________________________________ 

Town:  _______________________________________________________________ 

Country: ______________________________________________________________ 

Phone: _______________________________________________________________ 

Email: ________________________________________________________________ 

You are sending  __________ (Quantity) Alugator Ride 3.0 Hoe / Alugator Ride SE for 
rectification. 

Refund of Costs 
The following costs have been incurred for the return shipment of the affected shovels: 
__________ (Amount and Currency). 

The postal costs will be returned to you in cash. 

Customer Service  
Mammut Sports Group AG 


